Sharing Concerns or Complaints

At KCIA, we value open communication and want to work together with families to resolve
concerns quickly and respectfully. If you ever have a concern, please use the following process:

1. Start with the staff member most directly involved.

o Often, a quick conversation with your child’s teacher or staff member can resolve
the issue.

2. If the concern isn’t resolved, contact the school office.

o Our office can help connect you with the principal or assistant principal to discuss
the matter further.

3. If you still have concerns, submit your complaint in writing.

o Written complaints help us understand the situation clearly. Please include the
details of the concern and any steps you've already taken.

4. Administrative review.

o The principal (or designee) will review the complaint, gather information, and
provide a response within 10 school days.

5. Further appeal.

o If the issue remains unresolved, parents may contact the superintendent’s office
and, if needed, the Board of Education.

Our goal is to partner with you so that concerns are heard and resolved in a timely, respectful
way.
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